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INTRODUCTION Roadmap IT Solutions (P) Ltd. 

Roadmap IT Solutions is one of the fastest growing IT companies in India, started in year 2003, located in the 

State of Puducherry/ India, delivering business solutions through the dedicated services and adopting proven practices in 

different domains. We provide services to our customers based on a combination of domain knowledge, applicable   

technologies & a highly reliable solution model facilitating our customers increase their business values through business     

integration & transformation, cost reduction and process re-engineering.  

          Roadmap IT Solutions is an ISO 2001:2008 certified company, managed by team of seasoned, highly qualified and 

future visionary professionals, post graduates, engineers, consulting experts and MBAs. Having more than 2 decades of 

experience in various industry sectors like Manufacturing, Re-Engineering, Finance, Aviation, Transport, Quality and Engi-

neering both in India and overseas.  

Our vision is to be the dominant 

player in the ERP market by providing 

ERP solutions as perceived by the 

customers. 

Our mission is to provide robust, flexible, 

affordable enterprise solutions and services 

to the customers.Our ultimate goal,      

Roadmap ERP to be found in nearly every 

industry 
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Vision 

Mission 

Delivering High Quality, User Friendly 

& Secured Enterprise (Wide) Business 

Applications and Services, adopting 

Domain specific best practices       

adhering to International Standards 

Quality Policy 



BUSINESS SOLUTIONS Roadmap IT Solutions (P) Ltd. 

          Roadmap ERP is an easy-to-use, configurable, scalable enterprise solution, designed to drive continual             
improvement and streamline conformance to the country's regulatory standards. Our best-of-breed tools,              
standardized processes and skilled resources enable us to provide a consolidated end to end focus of your enterprise. 
At Roadmap IT Solutions, we are continually expanding upon our knowledge and services to assist clients with         
successful implementation of ERP system. 

Roadmap offers world class ERP system suitable for manufacturing, trading, project and service industries. 
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Roadmap offers the following business solutions to its customers world wide 
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Import / Export Trading Management 
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 Microfinance is a complete business solution that provides end to end solution in a single platform.             
It supports regulatory compliance and provides flexibility for the financial products with efficient systems.                          
It handles customer creation, savings & Current Account creation, Loan creation, Deposit creation,            
reports generation & so on. It’s simply a mini banking system that works efficiently with robust                         
architecture.   
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    Microfinance 

Customer Profiling & Document Management 

Customer profiling becoming one of the top priority for the financial institutions, microfinance offers            
bouquet of facilities to store customer data, which includes :  

 Customer’s Image management. 
 Storage of comprehensive legal documents for easy retrieval. 
 Grouping of customers based on their industry, class, status, etc. 
 Complete customer documentation & storage in single window. 
 Storage of exhaustive personal and other information of a customer (KYC). 
 Customer centric report generation. 
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Keep Your Asset Under Control 
 Complete solution 
 Rich in functionality 
 Regulatory compliance supported 
 Optimize customer value 
 
 
 

Roadmap IT Solutions (P) Ltd. 

Microfinance 



Roadmap offers the following IT Services to its customers world wide 

Application Development 

           We have a committed team of professionals with 
relevant skill sets who can deliver better solutions within 
the deadline of any project.  Having encountered vast 
development projects across different platforms,      
Roadmap team is capable to take up any kind of project 
in any domain where the delivery is rest assured. 

          Having expertise in complete System Development 
Life Cycle, Software Engineering and having executed         
different phases of projects,  Roadmap team can merely 
handle any new projects at ease. 

          Roadmap team is trained to handle both on-site and     
offshore projects efficiently and effectively.  Having the 
expertise in CASE tools, Roadmap team can easily design, 
document and product any kind of software at ease.  

          Roadmap team is technically sound in Oracle family    

products ranging from Oracle Database, Oracle Designer, 

Oracle Developer Suite (Form builder,  Reports Builder, 

Graphics Builder), Oracle Enterprise Manager and Backup 

utilities, Oracle ADF, J2EE, MyEclipse, JBOSS, Weblogic, 

VB.NET, C#, SQL Server and Mobile Applications. 

Application Management 

            By leveraging our vast experience in the application 

space, Roadmap can supplement your staff and even 

manage your entire set of applications. Our experience 

addresses virtually every type of application-from legacy 

mainframe systems to Web-based and custom              

applications. Roadmap Application Management service 

help organizations increase application efficiency, reduce    

system downtime, drive high-performance, and extend 

application life. We ensure that your enterprise has a   

reliable and available application system through          

proactive 24X7 monitoring and performance tuning.  

Database Administration 

          Our DBA services provide all important database 
activities like space management, user management, 
segment management, backup & recovery, performance 
tuning, disaster planning, data movement etc. In          
addition to standard, day-to-day administrative and 
maintenance activities, production or critical                
development databases are continuously monitored to 
detect potential problems and addressing them before 
they can affect service delivery. 

Data Migration 

             Whenever organization changes the computer 
systems or upgrades to new systems or when systems 
merge they may need data migration. We provide this 
service, so we perform this task programmatically to 
achieve automated data migration freeing up human   
resources from the tedious task. Through this process we 
map the data on the old systems to the new system    
providing a design for the data extraction, data cleaning 
and data loading and then finally data verification.  

                      Roadmap provides Data Warehousing and 
Business Intelligence services to its customers worldwide 
which allows you to integrate disparate data sources into 
a single coherent framework for real-time reporting and 
analysis. Roadmap has the expertise in the  leading DW 
& BI tools available in the market. You can respond 
faster and more efficiently to changing conditions       
affecting your organization so that your time is            
effectively spent on making more accurate and timely 
business decisions.  

Data Warehousing and Business Intelligence 

Consulting and IT Training 

         Roadmap IT Solutions provides learning and          
consultancy services in the areas of Information Security, 
IT Service      Management and Business Continuity. Apart 
from the consulting services on the above areas,        
Roadmap offers training programmes. Roadmap courses 
are designed based on practical experience and all the 
programmes are handled by highly experienced profes-
sionals. Rather than using generic and pre-packaged 
courseware, the courses contain even the latest                   
developments so that the participants are completely 
equipped. The delivery model is fully practical oriented. 
We can design & deliver special training  programmes for 
the organisations based on any specific requirements. 
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IT SERVICES Roadmap IT Solutions (P) Ltd. 
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